
How to make a claim 
Details of how to make a claim can be found on the Guide to Making 
a Claim which will be included in your Membership Pack and on the 
Membership Card which will be issued to you. In the event of any 
query regarding claims, please contact our Claims Department on: 
Tel:  +44 (0) 1344 353900           Fax:  +44 (0) 1344 381901  
Email:  claims@expacare.com 

How to Complain 
If you have any questions or concerns about your policy or the 
handling of a claim you should, in the first instance, contact Expacare 
Ltd at the address shown below:

The Managing Director, Expacare Limited, Columbia Centre,  
Station Road, Bracknell, Berkshire, RG12 1LP, United Kingdom.
Tel:  +44 (0) 1 344 381650           Fax:  +44 (0) 1 344 381690 

In the event that you remain dissatisfied and wish to make a complaint, 
you can do so at any time by referring the matter the Policyholder and 
Market Assistance team at Lloyd’s. Their address is:

Policyholder & Market Assistance, Market Services, Lloyd’s,  
One Lime Street, London EC3M 7HA.
Tel:  + (0) 20 7327 5693     Fax:  + (0) 20 7327 5225
Email:  complaints@lloyds.com

Details of Lloyd’s complaints procedures are set out in a leaflet "Your 
Complaint – How We Can Help" available at www.lloyds.com/
complaints and are also available from the above address.  If you 
remain dissatisfied after Lloyd’s has considered your complaint, you 
may have the right to refer your complaint to the United Kingdom 
Financial Ombudsman Service.

Compensation 
If we are unable to meet our obligations you may be entitled to 
compensation from the Financial Services Compensation Scheme 
(FSCS). Further information about FSCS is available at www.fscs.org.
uk or by writing to Financial Services Compensation Scheme, 7th floor, 
Lloyds Chambers Portsoken Street, London E1 8BN.

Several Liability Notice / Clause:
The subscribing insurers' obligations under contracts of insurance to 
which they subscribe are several and not joint and are limited solely to 
the extent of their individual subscriptions.  The subscribing insurers are 
not responsible for the subscription of any co-subscribing insurer who 
for any reason does not satisfy all or part of its obligations.

This Additional Information Sheet does not contain 
the full terms and conditions of the Expacare 
International Healthcare Plan. These can be found 
in the Membership Guide to the plan. 

Provider/Insurance Undertaking 
Certain Underwriters at Lloyd's, Syndicate 4444, managed by Canopius 
Managing Agents Ltd a company incorporated in England and Wales 
(01514453) whose registered offices is Gallery 9, One Lime Street, 
London, EC3M 7HA. Authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority.

Type of Insurance 
Annually renewable International Health Insurance. 

Plan Features and Benefits 
Eligible hospitalisation, surgical and certain outpatient fees by 
recognised practitioners 

Significant or unusual exclusions or limitations 
For details on ALL exclusions please refer to the Membership Guide. 
A two year moratorium applies. This excludes treatment that relates to 
pre-existing conditions as defined in the 2016 Securus Membership 
Guide page 10.

Duration of contract 
12 months (provided premiums are paid in full) 

Rights of cancellation 
We hope that you are happy with your policy. Please read it carefully 
to see it meets your needs. If not, you may have a right to cancel your 
insurance. 

If you are an individual policyholder you may have a statutory right 
to cancel your policy if it does not meet your requirements or for 
any other reason within 14 days of the date you receive your policy 
documents or the inception date whichever is the latest. If no claims 
have been made you will receive a full refund. Insurers reserve the right 
to make a charge for any cover provided during this time.

You may cancel after the 14 days have expired, however you will not 
automatically be entitled to any refund of premium, Insurers at their 
discretion may allow a refund of premium for any unexpired period of 
cover. No return of premium will be given in the event that any claim 
has been reported to Insurers. 
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